
  
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
  
  
 
 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 

     * Recommended* 

Case Manager reviews ISP  ** 

CM recommends 
approval (full or partial) 
by DMHMRSAS 

CM recommends denial to 
DMHMRSAS, sends ISAR, ISP and 
other provider response 
documentation and gives reason for 
denial  

DMHMRSAS reviews CM’s reason 
for recommending denial and 
provider ISAR 

DMHMRSAS 
reviews ISAR and 
approves (full or 
partial) 

DMHMRSAS reviews 
ISAR and pends for up 
to 30 days 

DMHMRSAS 
pends for up to 
30 days and 
faxes Status of 
Request  form 
to CM 

DMHMRSAS 
faxes ISAR to CM 

DMHMRSAS 
denies and 
faxes ISAR 
and Status of 
Request form 
to CM * CM faxes ISAR 

to provider * 

DMHMRSAS 
faxes denied 
ISAR and Status 
of Request form 
to CM 

DMHMRSAS faxes   
Status of Request  
Form to CSB re: 
reason pended and 
VAMMIS notice may 
also be generated. 

DMHMRSAS 
reviews ISAR 
and denies 

CM faxes to provider 
Status of Request form

DMHMRSAS 
approves and  faxes 
ISAR to  CM 

DMHMRSAS 
Provides technical  
assistance to CM DMHMRSAS 

provides technical 
assistance to CM 
and/or provider as 
warranted 

Provider faxes 
requested material 
back to CM per 
deadline

CM reviews requested materials 
and faxes to DMHMRSAS per 
deadline 

CM faxes 
denied ISAR 
and Status of 
Request 
form to 
provider 

DMHMRSAS provides technical 
assistance to provider as warranted.  Can 
restart preauthorization process. 

CM sends
individual
Right to 
Appeal 
letter 

DMHMRSAS 
reviews additional 
materials 

DMHMRSAS 
denies and faxes 
ISAR and Status of 
Request to CM 

DMHMRSAS 
approves (full or 
partial) and faxes  
ISAR to CM 

* CM faxes  
ISAR to  
Provider  * 

CM faxes denied 
ISAR and Status of 
Request form to 
provider and sends 
Right to Appeal 
letter to individual 

CM sends 
individual 
Right to 
Appeal letter 

CM faxes denied 
ISAR and Status 
of Request form 
to provider 

** Case Manager’s ISP review includes: 
• Service goals and objectives meet needs, desired           

outcomes, and decisions discussed in team meeting 
• Activities to be provided are allowable by waiver for    

service provided 
• Units reflect amount discussed in team meeting 
• Waiver criteria for service are met 
• Limitations for service are not exceeded 
• Schedules of multiple providers are coordinated and     

do not overlap or exceed limitations 
• ISP reflects functional assessment 
• Schedule on ISP matches ISAR 

*CM faxes 
approved ISAR to 
provider* 

Case Manager submits 
Preauthorization “Required 
Elements” to DMHMRSAS 
per “When to Submit What” 
document.
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DMHMRSAS faxes ISAR to 
CM.  Can resubmit and restart 
preauthorization process. 

If not resolved in 30 
days, DMHMRSAS  
inactivates request (reject 
status) 

CM would only recommend 
denial after consulting with 
provider to attempt to resolve 
issue (phone call plus follow-up 
in writing with response from 
provider needed in 1-5 days)   


